
OYE 
Active Noise Cancelling  
Wireless Headphones

OVERVIEW OPERATION
Thank you for purchasing the Oye Active Noise Cancelling Wireless 
Headphones. Please read these instructions carefully for proper 
operation and save for future reference.

Turning ON/OFF
Power on: Hold the MFB Button.The LED indicator will 
flash red/blue.
Power off: Hold the MFB Button. The LED indicator will 
turn off.

Connecting with Bluetooth
To play audio from a Bluetooth device, you need to 
pair the device with your headphones.
1. Turn on the headphones. The light blinks red and  
 blue, indicating the headphones are ready to  
 connect with your Bluetooth device.
2. Turn on Bluetooth mode on your device.
3. Select “Santana Oye” to initiate pairing, and the 
 headphones will automatically connect with your 
 Bluetooth device, indicated by a blue light and 
 voice prompt “Connected”. Some devices ask you 
 to input the PIN “0000” as the password.
Note: Generally, there is a 5 minute maximum to pair 
the headphones with your Bluetooth device, otherwise 
retry steps 1 to 3 to pair again.
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USING THE HEADPHONES CHARGING THE OYE
Left and right are indicated by L/R on corresponding ear cups.

Answering a Call
When a call is incoming, you will hear a ring tone. Press the MFB 
button once to accept the call, or answer the call via your mobile 
phone.

Rejecting a Call
Long press the MFB button to reject the incoming call.

Ending a Call
Press the MFB button once to end the call, or hang up via your 
mobile phone.

Music Play / Pause
Press the MFB button once to play/pause music.

Volume Adjustment / Skip Track
Short press the Volume(+) or Volume(-) to adjust volume.  
Long press the Volume(+) to select next track.  
Long press the Volume(-) to select  previous track.

Voice Assistant
Double press the MFB button to activate voice assistant.

Active Noise Cancellation On/Off
Press the ANC On/Off button to turn Active Noise Cancellation on/off.
The LED indicator will turn green when the ANC is on.
The green LED indicator will turn off when ANC is off.

IMPORTANT:  
Activate your warranty at SantanaSounds.com

1.  Before charging, make sure the headphones have been  
 switched off.
2.  Plug the USB cable into the charging port of headphones; plug 
 the other side of the USB cable into a USB charger or other 
 charging device. Charging will start, and the red light remains 
 illuminated on the headphones.
3.  A full charge takes approximately 2 hours, and 
 then the red light will turn on when fully charged.
Warning: You must use the original cable to charge the Bluetooth 
headphones, otherwise it may damage the headphones. Proper 
charger voltage must be 5V with a current rated at 1A.

These headphones use a non-detachable built-in rechargeable 
battery. In order to prevent damage to the headphones, please do not 
remove the battery.

Note: The voice prompt “Battery Low” will notify you when the 
headphones need to be recharged.

Product Name: Oye Charging Time: 2 hours
Product Type: Headphones Sensitivity(SPL): 112±3dB
Wireless Range: 33ft Impedance: 32Ω
Standby Time: 200 hours Rated Input Power: 15mW
Playtime: 6-7 hours (ANC off); 3-4 hours (ANC on) 

SPECIFICATIONS

WIRED MODE

ATTENTION
1. Try to avoid prolonged and continuous uses at high volume which can damage your hearing. 
2. Do not wear the headphones while driving or cycling. 
3. Avoid placing the headphones in prolonged sun exposure, high temperature or dusty and humid  
 environments, which may affect the normal use. 
4. Clean your headphones with a soft cloth, moistened only with mild soap and water. Stronger cleaning  
 agents can damage the surface of the unit.
   
WARRANTY  
What is covered: Any defect in materials and workmanship.
For how long: 1 year from date of purchase.
What we will do: lf your product is defective and returned within 30 days after the date it was purchased, 
we will replace it at no charge to you. lf returned after 30 days but within 1 year of the date of purchase 
we will repair it or, at our option, replace it at no charge to you. If we repair your product, we may use new 
or reconditioned replacement parts. lf we choose to replace your product we may replace it with a new or 
reconditioned one of the same or similar design. The repair or replacement will be warrantied under our 
standard one year warranty.
Limitations: Implied warranties, including those of fitness for a particular purpose and merchantability (an 
unwritten warranty that the product is fit for ordinary use), are limited to 1 year from the date of purchase. We 
will not pay for loss of time, inconvenience, loss of use of your product or property damage caused by your 
product or its failure to work, or any other incidental or consequential damages including personal injury. Some 
states do not allow limitations on how long an implied warranty lasts or the exclusion of limitation of incidental 
or consequential damages, so the above exclusions or limitations may not apply to you.
What we ask you to do: To get warranty service for your product you must provide proof of the date of 
purchase. Within 30 days of the date it was purchased, return your product to your place of purchase for 
immediate replacement. After 30 days, but before the end of the 1 year warranty period, you may contact us 
at SantanaSounds.com to issue a return authorization. We suggest that you retain your original packaging 
material in the event you need to ship your product. When sending your product include your name, address, 
phone number, proof of date of purchase, and a description of the operating problem. After repairing or 
replacing your product we will ship it to your home within four weeks. 
What this warranty does not cover: Among other things this warranty does not cover defects resulting 
from accidents, unauthorized repair, failure to follow directions, misuse, fire, floods, and acts of God. lf your 
protection is not covered by our warranty, contact us at SantanaSounds.com to determine whether we will 
repair your product and other repair information, including charges. We, at our option, may replace rather than 
repair your product with a new or reconditioned one of the same or similar design, the repair or replacement 
will be warrantied for one year. This limited warranty is the only one we give on your product, and it sets forth 
all our responsibilities regarding your product. There are no warranties that extend beyond the description set 
forth above.
State law rights: This warranty gives you specific legal rights and you may also have other rights which may 
vary from state to state.

FCC/BLUETOOTH STATEMENT 
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any  
use of such marks by Santana Sounds, LLC is under license. Other trademarks and trade names are  
those of their respective owners.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) this device must accept any interference received, including interference that 
may cause undesired operation. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures: 
– Reorient or relocate the receiving antenna. 
– Increase the separation between the equipment and receiver. 
– Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
– Consult the dealer or an experienced radio/TV technician for help.

You can use your headphones in Bluetooth or wired mode. When 
using your headphones in wired mode, the headphones do not use 
any battery. Simply plug in the included 3.5mm auxiliary cord into the 
aux input on the bottom of the headphones.

Note: The remote buttons will not work when using wired mode.

Note: The headphones will power off automatically when using wired 
mode.

Note: Active Noise Cancellation can remain on when using wired 
mode, but the playtime will be limited to 6-7 hours.


